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•

HMSAT Regional Contacts

Southwest Region: 

Houston TX, Michael 

Roberts (713) 272-2822

Southern Region:

Atlanta GA, Stuart 

Streck (404) 832-

1145

Western Region: 

Ontario CA, Jack 

Whitley (909) 

937-3279 x225

Central Region: 

Des Plaines IL,           

Shirley McNew               

(847) 294-8589

National Capital 

Region:

Washington DC, 

Reggie Dunn 

(202) 366-8858

Eastern Region: 

West Trenton NJ, 

Anthony Murray 

(609) 989-2181
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PHMSA’s Responsibilities  

• Formulates, issues and revises, 
and enforces the HMR 

• Issues special permits and approvals 
under the Federal Hazmat Law

• Enforces regulations emphasizing:

–Packaging Manufacturers, Retesters and 
Reconditioners

–Multimodal shippers of hazmat - 3 -
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PHMSA’s Responsibilities 

• Modal administrations (FAA, FMCSA, and FRA) enforce the 
HMR respective to their mode

• U.S. Coast Guard (Department of Homeland Security) 
enforces the HMR respective to maritime operations
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Hazardous Materials 
Safety Assistance Team Offers:

• Informational training and Technical assistance

• Emergency Response Guidebook (ERG) training

• Facilitation of meetings on hazmat 
transportation

• Coordinate Multimodal Seminars and 
One-day Workshops

• Aid in the development of compliance 
assistance materials
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Multimodal Seminars 
and Workshops

• 3 Multimodal Seminars nationally

June 2011 

July  2011                                                          

August 2011

April, July, September 2012

10 Workshops annually

These are in addition to attending many events and 
conferences to promote safe transportation of Hazardous 

Materials
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What to Expect from Seminars

• Three tracks with all sessions given twice

–Hazmat Basics

–Safety and Compliance

–Hazmat Essentials 

• All modes represented

• Get your questions answered
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Hazmat Basics (HB)

• How to Use the HMR

• Hazmat Transportation Training 
Requirements

• Package Selection, Marking, and 
Labeling Requirements

• Shipping Papers and Emergency 
Response Information

• Placarding Requirements
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Safety and Compliance (SC)

• Transporting Hazmat by Air, 
Highway, Rail, and Water

• PHMSA’s Inspection Program

• State Hazmat Enforcement

• Legal Review and Update
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Hazmat Essentials (HE)

• How to Use the Emergency 
Response Guidebook

• Infectious Substances

• Regulatory Process and Update

• Hazmat Transportation Security 
Requirements

• New Regulations
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Who Are Our Customers?

• The Public

• Hazardous Materials Carriers

• Hazardous Materials Shippers

• Package Manufacturers, 
Retesters, and Reconditioners

• State and Local Governments

– Law Enforcement

– Emergency Responders 
and Planners
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How We Reach our Customers

//PHMHQNWAS012/AMSECTOR$/userdirs$/home/WentlandE/ew Backup/_Backup from C drive/__EW_WIP/default.htm
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Where to Find More Information 

http://hazmat.dot.gov
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How You Reach Us

Hazardous Materials 

INFO-LINE
1-800-HMR49-22

(1-800-467-4922)
Hours of Operation:  9 am – 5 pm  ET

– Obtain answers to HMR 
questions

– Request copies of Federal 
Register, Special Permits and 
Approvals, or training materials

– Report HMR violations

– Fax on Demand

E-mail:  infocntr@dot.gov
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Got A

Question?
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Thank 

You


